“Get off the complain train and read this book!”

—KEN BLANCHARD,
author of The One Minute Manager and
The One Minute Entreprenenr

The N()
Complaining

Rule

Positive Ways to Deal with
Negativity at Work

Jon Gordon

International bestselling author of 7he Energy Bus

“It’s Tuesday morning and Hope walks into her office with puffy eyes,

a swollen head and a broken heart. Unfortunately her company, EZ
Tech, is in worse shape than she is. The fact that their computer
batteries are catching on fire are the least of their problems.
Employees have been posting negative comments about management
on internet blogs for the world to see, the media is attacking the
credibility of the company, morale is at an all time low, negativity is at
an all time high and the stock price is falling faster than the Titanic. As
head of Human Resources, Hope is charged with finding a

solution to overcome the biggest challenge in her company’s history.
In the process of battling her own adversity she discovers The No
Complaining Rule and other positive ways to save her company and
herself from ruin.”

In the spirit of his international best selling book, The Energy Bus,

Jon Gordon once again shares an inspiring and enlightening story that

reveals a powerful way to tackle the biggest problem in business and
life today... negativity. It costs organizations billions of dollars and im-

pacts the morale, productivity and health of individuals and teams. Based on an actual company that created
and implemented The No Complaining Rule, Gordon delivers an engaging story filled with innovative ideas
and practical strategies to develop positive leaders, organizations and teams. For managers, team leaders or
anyone looking to turn negative energy into positive solutions, The No Complaining Rule shares powerful
principles and an actionable plan to win the battle against individual and organizational negativity. When you
implement The No Complaining Rule you'll spend less time and energy on problems and more time focused

on solutions.

“Get off the complain train and read this book!”
-Ken Blanchard, author of The One Minute Manager and
The One Minute Entrepreneur

“Excuses always come from the losing locker room.
In Jon Gordon’s book The No Complaining Rule, he
provides the winning edge.”

-Coach Lou Holtz

“Jon Gordon knows that negativity is the

biggest problem in business today and in The No
Complaining Rule, he cleverly shows how to build a
positive culture and purpose to drive success.”
-David Meerman Scott, bestselling author of The New
Rules for Marketing and PR

To sign up for Jon’s free weekly newsletter, visit
www.JonGordon.com or
www.NoComplainingRule.com

The No Complaining Rule - Available June 2008 Anywhere Books Are Sold

Jon Gordon is a speaker, consultant and author of the
international best seller, The Energy Bus: 10 Rules to
Fuel your Life, Work and Team with Positive Energy
which has captured the hearts of readers’ world-wide.
With his positive spirit and simple, transformative
message, Jon empowers audiences and readers to live
and work with more vision, positive energy and purpose-
and cultivate positive work environments where
individuals and teams create more success and enjoy the
ride of their life. He has been featured on CNN, NBC’s
Today Show, Forbes, Fast Company, O Magazine

and Positive Thinking Magazine. Clients such
as the Jacksonville Jaguars, PGA Tour,

JP Morgan Chase, and Dell, call on
Jon to get their team on “the bus”
and moving in the right direction.
Jon is a graduate of Cornell
University and holds a masters

in teaching from Emory University.
He lives in northeast Florida




